
Application for free myconnect card

1. Passenger details This information is required for verification purposes only and will not be sold, shared or disclosed.

2. Terms and Conditions for free myconnect card

For official use only  Date stamp required by cashier

Title Name Surname

Gender Male Female Date of Birth yyyy/mm/dd

Are you a resident of Cape Town? Yes No If yes, where in Cape Town do you live?

Cellphone number Landline

SA ID number I do not have a South African ID number

Have you previously received a free myconnect card from the City of Cape Town? Yes No

Can we contact you about events, changes and opportunities in relation to the MyCiTi service? Yes No

I, the undersigned, understand that providing untrue information constitutes fraud and certify that the information provided is true in all respects.

Has the identity of the applicant been confirmed? Yes No

What document was presented as proof of identity? ID Document Driver’s Licence Birth Certificate Passport

Does the application comply with the requirements? Yes No

If yes, card number Value loaded R

If refused, state why

Cashier name Cashier signature

Location/station Date Time

Official use

Date stamp

•	 I may not sell my free myconnect card back to the City for the 
repurchase fee.
•	The provisions on lost and stolen cards do not apply to recipients of 

free myconnect cards.
•	 I confirm that I am aware that, if I provide any untrue or false 

information here, my card may be blocked, and I may be subject to 

penalties, fines and fares as set out in the relevant tariff, fare rules, 
MyCiTi Rules, free card terms and conditions, or any relevant law.
•	 I understand that my use of this card is at all times subject to the 

myconnect card terms and conditions, limitations, MyCiTi Rules 
and fare rules as they appear on the MyCiTi website. These may be 
changed from time to time, as published on the MyCiTi website.
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Please print clearly using block letters

You will need to present proof of identification (ID document, Driver’s Licence, Birth Certificate or Passport).

If you are presenting your passport as proof of identification, you need to complete your passport details below.

The general myconnect card Terms and Conditions apply to me as a potential free myconnect card recipient, subject to the limitations as set 
out on the MyCiTi website. Such limitations include the following:

@MyCiTiBusMyCiTi Bus
 

Call the Transport Information Centre (toll-free 24/7) 
0800 65 64 63     �www.myciti.org.za

Passport number Country of issue

Expiry date Date of issue

Signature of applicant or guardian Date


